PlexCall Quarterly Review

December 31, 2008
Total Calls

30000 30000
25000 \\ 25000
20000 N — \\ 20000
15000 \‘\/ \ T~ 15000
10000 10000
5000 5000
0 0
January February March April May June July August September October November ' December
Average Response Time
250 250
200 200
150 e ———— 150
]

100 100
50 50
0 0
January February March April May June July August September October November ' December

Regression Average



